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Returns Policy

1. Purpose

The purpose of this Returns Policy is to explain how BDC agri handles product return requests from business
customers.

This policy is intended to support clear, fair and consistent handling of returns, replacements, credits and
related customer queries for business-to-business transactions.

BDC agri may supply products directly or act as a broker between the customer and a third-party supplier.
The return process will depend on the role BDC agri has taken in the relevant transaction.
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2. Scope

This Returns Policy applies to business-to-business product return requests involving BDC agri, unless
different return terms are agreed in writing or set out in a specific contract, quotation, order confirmation or
the Terms of Business.

Where BDC agri has supplied the product directly to the customer, BDC agri will manage the return request
in accordance with this Returns Policy and any agreed written terms.

Where BDC agri has acted as a broker or intermediary, the customer’s contract for the product may be with
the relevant third-party supplier. In those circumstances, return eligibility, refunds, credits, replacements and
related remedies may be determined by the supplier’s terms or the contract between the customer and that
supplier.
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BDC agri may help coordinate return discussions in a Brokered Transaction, but this does not make BDC agri
responsible for accepting the return or providing a refund, credit or replacement unless expressly agreed in
writing.

3. Organisation & returns contact details

For the purposes of this policy, the organisation responsible for managing returns is Black Diamond
Commodities Limited trading as BDC agri.

e Registered company name: Black Diamond Commodities Limited

e Trading name: BDC agri

e Company number: 06821585

e Registered office: Unit 70 Hunthay Business Park, Axminster, Devon, UK, EX13 5RJ
e Returns contact: Greg Dunn

e Returns email: orders@bdc-agri.com

Return requests should be sent using the contact details above.

4. Return eligibility

Products may only be returned where the return has been approved in advance, unless a legal or contractual
right to return applies.

A return may be considered where:

e the wrong product has been supplied;

e the wrong quantity has been supplied;

e the product is damaged on arrival;

e the product is faulty or does not meet the agreed specification;

e the product is subject to a product recall or withdrawal;

e BDC agri or the relevant supplier has agreed the return in writing; or
e another legal or contractual right to return applies.

Products should not be returned without prior authorisation.
For a Direct Supply Transaction, authorisation should be obtained from BDC agri.

For a Brokered Transaction, authorisation may need to be obtained from the relevant third-party supplier.
BDC agri may assist with coordinating this where appropriate.

5. Damaged, incorrect or faulty products

Customers should check products as soon as reasonably possible after delivery or collection.

Returns Policy | Page 2 of 5 | Version 2.0 | Last reviewed 26/06/26
Black Diamond Commodities Ltd trading as BDC agri | Unit 70 Hunthay Business Park, Hunthay Farm, Axminster, Devon, EX13 5RJ

Registered in England & Wales | Company No. 06821585 | info@bdc-agri.com | www.bdc-agri.com


mailto:info@bdc-agri.com
http://www.bdc-agri.com/

BDC ag_rj

/"\/

Where products appear damaged, incorrect, faulty or unsuitable, customers should contact BDC agri
promptly using the details in 3. Organisation & returns contact details.

Customers should provide, where available:

e order number;

e invoice number;

e delivery date;

e product name;

e batch or lot number;

e quantity affected;

e description of the issue;

e photographs, where relevant;

e delivery note or other supporting documents; and

e details of whether the product has been used, opened, stored, mixed, sold or further
distributed.

BDC agri may request further information before confirming the appropriate next step.

For a Brokered Transaction, BDC agri may need to share the information with the relevant third-party supplier
so that the supplier can review the issue and confirm the available options.

6. How to request a return

To request a return, customers should contact BDC agri using the details in 3. Organisation & returns contact
details.

The request should explain why the return is being requested and include any relevant order, delivery, batch,
storage, quality or supporting information.

BDC agri will review the request and confirm whether the return can be accepted by BDC agri or whether the
matter needs to be referred to the relevant third-party supplier.

Where a return is accepted, BDC agri or the relevant supplier may confirm:

e return reference number;

e products approved for return;

e collection or return method;

e packaging requirements;

e documentation required;

e return deadline;

e whether replacement, credit or refund applies; and
e any costs or deductions that may apply.

Customers should not send products back until the return method and destination have been confirmed.
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7. Credits, refunds and replacements

Where a return is accepted, the customer may receive a replacement, credit note, refund or other remedy
depending on the circumstances and applicable terms.

For a Direct Supply Transaction, any credit, refund, replacement or other remedy will be confirmed by BDC

agri.

For a Brokered Transaction, any credit, refund, replacement or other remedy may need to be confirmed by
the relevant third-party supplier.

BDC agri may refuse or reduce a credit, refund or replacement where:

the product has been used, opened, mixed or altered;

the product has not been stored correctly;

the product has been damaged after delivery;

the product was returned without authorisation;

the return request was made outside the agreed timescale;

the product cannot be resold for safety, quality, shelf-life or compliance reasons; or
the issue was not caused by BDC agri.

In a Brokered Transaction, the third-party supplier may apply its own return, credit, refund or replacement

criteria.

8. Non-returnable products

Unless required by law or agreed in writing, products may not be returnable where they are:

bespoke, custom, mixed or specially ordered;

perishable or time-sensitive;

opened, used or partly consumed;

damaged after delivery;

stored incorrectly;

no longer in original packaging;

past shelf life or close to expiry;

unsuitable for resale or redistribution;

subject to hygiene, safety, quality or compliance restrictions; or
supplied correctly in accordance with the customer’s order.

The non-returnable status of a product may depend on the product type, storage requirements, traceability
requirements, safety considerations, agreed terms and the role BDC agri has taken in the transaction.
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9. Product safety or recall issues

If a return request relates to a suspected safety, contamination, quality, labelling, specification or regulatory
issue, BDC agri may manage the matter under the Product Recall Policy.

Customers must not continue to use, sell, mix, distribute or dispose of affected product where BDC agri or
the relevant supplier has instructed them to hold, quarantine or return it.

Customers must cooperate with BDC agri, the relevant supplier and any other appropriate party in relation
to product investigation, withdrawal, recall, customer notification, authority notification or corrective action.

For a Brokered Transaction, the third-party supplier may retain primary responsibility for product recall
decisions, technical assessment, regulatory notifications and corrective action.

10. Relationship with other documents

This Returns Policy should be read alongside the Terms of Business.
Delivery issues may also be handled in accordance with the Shipping Information.

Product safety, quality, contamination, specification, labelling or compliance concerns may also be handled
in accordance with the Product Recall Policy.

11. Review

This Returns Policy will be reviewed at least annually, or sooner if there are significant changes to BDC agri’s
products, supply arrangements, brokerage arrangements, customer base, legal requirements, operational
processes or related policies.
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