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Cookie Policy

1. Purpose

The purpose of this Cookie Policy is to explain how cookies and similar technologies may be used on the BDC
agri website.

This policy explains what cookies are, why they may be used, how users can manage their preferences, and
where further information can be found about how BDC agri handles personal data.

It contains:
1. Purpose
2. Scope

5. How cookies are used

6. Types of cookies

7. Cookie consent

8. Managing cookie preferences
9. Third-party cookies

10. Retention

11. Privacy & individual rights

12. Review

2. Scope

This Cookie Policy applies to the BDC agri website and to any cookies or similar technologies placed through
the website.

It applies to website users, customers, suppliers, business contacts and other visitors who access the BDC
agri website.

3. Website operator & contact details

The BDC agri website is operated by Black Diamond Commodities Limited trading as BDC agri.

e Registered company name: Black Diamond Commodities Limited

e Trading name: BDC agri

e Company number: 06821585

e Registered office: Unit 70 Hunthay Business Park, Axminster, Devon, UK, EX13 5RJ
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Website: www.blackdiamondcommodities.co.uk
General enquiries: info@bdc-agri.com

Any questions about this Cookie Policy should be sent using the contact details above.

4. What cookies are

Cookies are small text files that may be placed on a user’s device when they visit a website.

Cookies can help websites work properly, remember user preferences, improve performance, measure
website usage, support security, and provide relevant content or marketing where applicable.

Similar technologies, such as pixels, tags, scripts, local storage or analytics tools, may also be used for similar
purposes.

5. How cookies are used

BDC agri may use cookies and similar technologies to:

operate the website;

keep the website secure;

understand how visitors use the website;

monitor website performance;

remember user preferences;

improve website functionality;

respond to website enquiries; and

support marketing or business development activities, where applicable and lawful.

6. Types of cookies

The BDC agri website may use the following types of cookies:

Strictly necessary cookies: These are required for the website to work properly. They may
support core functionality, security, page navigation, form submission or user preference
management.

Performance and analytics cookies: These help BDC agri understand how visitors use the
website, which pages are visited, and how the website can be improved.

Functionality cookies: These allow the website to remember choices made by users, such as
preferences or settings.

Marketing cookies: These may be used to support marketing, advertising or tracking activity,
where applicable.
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e Third-party cookies: These may be placed by third-party services used on the website, such
as analytics, embedded content, maps, videos or marketing tools.

7. Cookie consent

BDC agri will ask for consent before using non-essential cookies where required.
Strictly necessary cookies may be used without consent because they are needed for the website to function.

Non-essential cookies, such as analytics, performance, functionality or marketing cookies, will only be used
where there is an appropriate lawful basis and, where required, the user has provided consent.

Users should be able to accept, reject or manage non-essential cookies through the website cookie banner
or cookie settings tool where available.

8. Managing cookie preferences

Users can manage cookies through:

e the website cookie banner or cookie settings tool, where available;
e browser settings;

e device settings; or

e third-party privacy tools, where applicable.

If cookies are blocked or deleted, some parts of the website may not work properly.

9. Third-party cookies

The BDC agri website may include links to third-party websites or use third-party services.

Third-party providers may set their own cookies or similar technologies. BDC agri does not control all third-
party cookies and is not responsible for the cookie practices of third-party websites.

Users should review the privacy and cookie information provided by those third parties.

10. Retention

Cookies may remain on a user’s device for different periods of time depending on the type of cookie:

e Session cookies are usually deleted when the browser is closed.
e Persistent cookies may remain on the user’s device until they expire or are deleted.

BDC agri will not retain cookie data for longer than necessary for the purpose for which it is used.
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11. Privacy & individual rights
Where cookies collect personal data, BDC agri will process that personal data in accordance with its Privacy
notice.

Users should read the Privacy Notice for more information about how personal data is collected, used, stored
and shared, and what rights individuals have.

12. Review

This Cookie Policy will be reviewed at least annually, or sooner if there are significant changes to the BDC agri
website, cookies, analytics tools, marketing tools, legal requirements, regulatory guidance or related policies.
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