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Terms of Use

1.

Purpose

The purpose of these Terms of Use is to explain the rules that apply when accessing or using the BDC agri
website. By using the website, users agree to comply with these Terms of Use.

These Terms of Use are intended to protect BDC agri, website users and the integrity of the website by setting
out how the website may be used and what users can expect when accessing website content.

These Terms contain:
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2.

. Purpose

. Scope

. Website operator & contact details
. Using this website

. Acceptable Use

. Prohibited Use

. Product information

. Enquiries, quotes & orders

. Intellectual property

10.
11.
12.
13.
14.
15.
16.

Links to other websites
Privacy & cookies

Website availability & security
Liability

Changes to these terms
Governing law

Review

Scope

These Terms of Use apply to anyone who accesses or uses the BDC agri website.

They apply to all pages, content, information, documents, forms and functionality made available through
the website.
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These Terms of Use relate to use of the website only. They do not replace BDC agri’s separate Terms of
Business, quotation terms, order terms, supply terms, shipping information, returns information, privacy
notice or cookie policy.

Where a user purchases goods or services from BDC agri, the relevant contract, quotation, order confirmation
or Terms of Business will apply.

3. Website operator & contact details

The BDC agri website is operated by Black Diamond Commodities Ltd trading as BDC agri.

For the purposes of these Terms of Use, the organisation responsible for operating the website is:

e Registered company name: Black Diamond Commodities Limited

e Trading name: BDC agri

e Company number: 06821585

e Registered office: Unit 70 Hunthay Business Park, Axminster, Devon, UK, EX13 5RJ
e Website: www.blackdiamondcommodities.co.uk

e General enquiries: info@bdc-agri.com

Any questions or concerns about these Terms of Use or the BDC agri website should be sent using the contact
details above.

4. Using this website

Users may access and use the BDC agri website for lawful business, informational and enquiry purposes.

Users are responsible for ensuring that anyone who accesses the website through their internet connection
is aware of these Terms of Use and complies with them.

BDC agri may update, suspend, restrict or withdraw access to all or part of the website at any time.

BDC agri does not guarantee that the website, or any content on it, will always be available, uninterrupted,
secure, accurate, complete or up to date.

5. Acceptable Use

Users may use the website only for lawful purposes.

Users may:

e browse the website;
e read and download information made available for general use;
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e contact BDC agri using the contact details or enquiry forms provided;

e share links to publicly available website pages; and

e use website content for internal business evaluation or enquiry purposes, provided
copyright and other rights are respected.

6. Prohibited Use

Users must not misuse the website.

Users must not:

e use the website in any way that breaches applicable law or regulation;

e use the website fraudulently, unlawfully or for any harmful purpose;

e attempt to gain unauthorised access to the website, server, systems, databases or networks
connected to the website;

e introduce viruses, trojans, worms, logic bombs, malware, spyware or other technologically
harmful material;

e carry out denial-of-service attacks or distributed denial-of-service attacks;

e scrape, copy, harvest, extract or reuse website content in a way that is excessive, automated,
misleading or unauthorised;

e interfere with the proper operation, security or performance of the website;

e impersonate BDC agri, its staff, suppliers, customers or representatives;

e use the website to send unsolicited marketing or spam;

e use website content in a way that is misleading, inaccurate or damaging to BDC agri; or

e reproduce, distribute, modify or commercially exploit website content without permission.

BDC agri may report suspected unlawful activity to relevant authorities and may cooperate with those
authorities where appropriate.

7. Product information

The BDC agri website may include information about products, ingredients, commodities, suppliers, technical
information, nutritional information, specifications, certifications, availability, packaging, delivery or other
product-related details.

BDC agri takes reasonable care to ensure that website information is accurate and up to date. However,
product information may change and website content may not always reflect the latest position.

Website content is provided for general information only and should not be treated as a binding offer,
specification, warranty, technical instruction or contractual commitment unless expressly confirmed in
writing by BDC agri.
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Users should contact BDC agri directly to confirm current product information, availability, suitability,
specification, price, delivery arrangements and applicable terms before placing an order or relying on product
information.

8. Enquiries, quotes & orders

Submitting an enquiry through the website does not create a contract with BDC agri.

Any quote, order, supply arrangement or contract will be subject to the specific terms confirmed by BDC agri,
including any applicable Terms of Business, quotation terms, order confirmation, product specification,
shipping information or other agreed terms.

BDC agri may decline or not respond to enquiries where appropriate, including where an enquiry is
incomplete, inaccurate, unlawful, outside BDC agri’s business scope, or otherwise unsuitable.

9. Intellectual property

Unless stated otherwise, the content on the BDC agri website belongs to BDC agri or is used with permission
from relevant rights holders.

This may include text, images, logos, branding, design, layout, graphics, documents, product information and
other website materials.

Users may view, download or print website content for personal reference or internal business evaluation
purposes.

Users must not copy, reproduce, distribute, modify, publish, transmit, sell, licence, commercially exploit or
create derivative works from website content without BDC agri’s prior written permission.

BDC agri’s name, branding and logos must not be used without permission.

10. Links to other websites

The BDC agri website may include links to third-party websites, supplier websites, certification bodies,
regulators, partner organisations or other external sources.

These links are provided for convenience and information only.

BDC agri is not responsible for the content, accuracy, availability, security, privacy practices or terms of any
third-party website.

Users should review the terms and privacy information of any third-party website they visit.
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11. Privacy & cookies

BDC agri processes personal data in accordance with its Privacy Notice.
The website may use cookies or similar technologies. More information is available in the Cookie Policy.

Users should read the Privacy Notice and Cookie Policy to understand how personal data and cookies are
used.

12. Website availability & security

BDC agri takes reasonable steps to maintain the availability and security of the website.

However, BDC agri does not guarantee that the website will be uninterrupted, error-free, secure or free from
bugs, viruses or other harmful material.

Users are responsible for using appropriate virus protection, security settings and safeguards when accessing
the website.

Users must not attempt to compromise the security, integrity or availability of the website.

13. Liability

BDC agri provides the website and its content for general information and business enquiry purposes.

To the fullest extent permitted by law, BDC agri excludes liability for loss or damage arising from:

e use of, or inability to use, the website;

e reliance on website content without obtaining written confirmation from BDC agri;
e inaccuracies, omissions or outdated information on the website;

e website interruption, downtime or errors;

e viruses, malware or harmful material affecting a user’s equipment or data;

e third-party websites linked from the website; or

e unauthorised use or misuse of the website by any person.

Nothing in these Terms of Use excludes or limits liability where it would be unlawful to do so, including
liability for death or personal injury caused by negligence, fraud, fraudulent misrepresentation, or any other
liability that cannot be excluded or limited under applicable law.

14. Changes to these terms

BDC agri may update these Terms of Use from time to time.
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Changes may be made where there are updates to the website, business activities, legal requirements,
regulatory guidance, operational processes or related policies.

The latest version of these Terms of Use will be made available on the website.

Users should check this page periodically to ensure they understand the terms that apply when using the
website.

15. Governing law

These Terms of Use are governed by the laws of England and Wales.

The courts of England and Wales will have jurisdiction over disputes arising from or relating to these Terms
of Use or use of the BDC agri website.

16. Review

These Terms of Use will be reviewed at least annually, or sooner if there are significant changes to the BDC
agri website, business activities, legal requirements, related policies or operational risks.
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